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With the growing shift in consumer 
attitudes and increasing legislation with 
regards to the environment, businesses 
are being forced to change the way they 
think and operate. 

The TUC Green Workplaces Project has 
found that a typical workplace produces 
ten times more carbon emissions 
than those produced by homes. And 
while energy consumption at home 
has reduced by 5% in the last year, it 
continues to rise in UK workplaces.

Going green is not as difficult as it 
might sound. It can be relatively easy to 
make a big difference to a company’s 
environmental impact for minimal outlay. 
Additionally, a medium sized company 
may be able to cut costs by £5,000 - 
£10,000.

Any office can create and adopt an 
environmental policy which not only 
encourages more energy efficient 
practice, but actually makes these 
positive changes a conscious part of the 
company work ethic. To do this, the correct incentives 
and facilities need to be in place so workers can and 
will be more energy efficient in the office. 

The Carbon Trust has suggested that very simple 
measures could reduce energy costs by up to 20% 
such as switching off lights in empty rooms or 
computers when they’re not being used, using low 
energy light bulbs and not heating spaces that are not 
being used. Most local utilities offer businesses free 
on-site consultations on how usage can be reduced 
and money saved.

Carbon offsetting is a way of compensating for 
the emissions produced with an equivalent carbon 
dioxide saving. By purchasing credits from emission 
reduction projects to make up for unavoidable 
emission increases, e.g. heating your office or travelling 
to meetings, the overall effect is zero.

How Green Is Your Business?

It should be acknowledged that carbon offsetting 
is not a cure for climate change but is considered the 
‘next best’ solution and can help raise awareness and 
reduce the impact of our actions. The most appropriate 
action is of course to reduce emissions in the first 
place.

With the introduction to Parliament of The Climate 
Change Bill at the end of 2007, the issue is becoming 
ever more pressing. The legal framework proposed is 
the first of its kind in any country and is a long term 
plan for the UK to achieve its aim of reducing carbon 
emissions. Improving the efficiency of your offices, 
computers, cars, and products is the fastest and most 
lucrative way of saving money, energy and carbon 
emissions. Businesses that act now will be far better 
placed to mitigate increasing compliance costs in the 
future, and will see almost instant cost savings.
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PROTECT YOUR BUSINESS FROM INTERNET CRIME

Most importantly your business should have a good 
security plan and things to consider include:

•	 Servers should be protected by an effective firewall 

•	 The latest anti-virus and spyware software should  
be installed 

•	 Log files should be regularly monitored to spot  
any attempts at an intrusion

•	 Data should be encrypted where necessary

•	 Links between mobile workers and the office  
should be protected

•	 Data should be regularly backed up and  
stored off-site.

For further information, visit www.getsafeonline.org  
or www.businesslink.gov.uk

Just as importantly, to assist in minimising internet crime, 
the immediate need is for visible collective action by 
businesses, government and law enforcement agencies to 
rebuild the confidence of customers and consumers and 
to deter criminals.

With internet sales soaring and the increasing reliance of 
businesses on IT systems in the workplace data security 
has never been more important. It is estimated that 
10% of the world is now online, with criminal activity 
increasing in similar proportion.  Loss of financial and 
personal information could be very difficult to replace 
and, more seriously, your reputation and sales from your 
business could be irreparably damaged. Nowadays, 
businesses operate in an environment with increasingly 
powerful ways of manipulating and storing information 
electronically and they need to manage that information 
to ensure they get the best value and minimise the 
risks of losing it. Information security means preserving 
confidentiality, integrity and availability to ensure your 
business continues to operate effectively  
and profitably.

Research recently undertaken by Get Safe Online, the 
UK national internet safety initiative, revealed that cyber 
crime and IT security issues were having a significant 
financial impact on small businesses throughout the UK.

Get Safe Online found that 44% of small businesses 
in the UK in the last 2 years reported being victims of 
cyber crime, with sixty percent saying their businesses 
would grind to a halt if their IT systems failed. Almost a 
fifth of those businesses affected stated they lost revenue 
as a result of this downtime, on average £1,540. This is 
estimated to be a loss of £75 million across the UK.

By determining and analysing what risks affect your 
business, and implementing a risk management  
strategy, businesses are able to reduce their risks to a  
level that is acceptable at an economically sensible cost. 
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